Use the POISE Roadmap, what are some
ways we can be culturally responsive to
Jeremy?

911 call comes in from an individual who states they are hopeless and
having thoughts of suicide. Dispatch notes that there are previous similar
calls but some confusion around the individual’'s name and gender
identity. On the way to the call, you review recent reports that describe
the individual as a transgender man and going by the name Jeremy and
using he/him pronouns. Several other reports note that using she/her
pronouns or using his previous name will escalate the situation.

SCHOOL OF SOCIAL WORK

BRORE BEHAVIORAL HEALTH
CRISIS OUTREACH RESPONSE AND EDUCATION UNIVERSITY of WASHINGTON




Use the POISE Roadmap, what are some
ways we can be culturally responsive to
Valerie?

Call comes in via teletype relay service (a service commonly used by individuals who
are deaf), stating there is a resident, name is Valerie, that is upset and carrying a
knife around in communal areas. Location is a known housing and shelter facility
specifically for women who are deaf or have some form of hearing loss and is also
staffed by individuals with hearing loss. When you arrive staff quickly confirm via
writing that no one is injured, there were no threats, and the concerning resident has
returned to her room and no one else is believed to be inside. Video cameras show
that she put the knife down on a community table and walked back into her
apartment, and staff have secured the knife. Staff also informs you that the resident
has a history of trauma with first responders and was previously a victim of domestic
violence.
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Use the POISE Roadmap, what are some
ways we can be more culturally responsive
to Greg?

A call comes in from 988 of an individual acting unusual and possibly in
crisis in a public park. He is physically agitated, growling, eating
shrubbery, and seems unaware of the fact that he is actively bleeding
from various cuts on his hands and arms from unknown sources. Upon
arriving at the scene, witnesses tell you he got out of a parked truck
that has a Navy Seal bumper sticker on it. Over the course of an hour,
he tells you his name is Greg and shares his prior military service.
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Use the POISE Roadmap, what are some
ways we can be more culturally responsive

to Katya?

911 Dispatch relays a third hand call from 988, who did a billing trace on a phone number
which led to an address. 988 reported receiving a text from a 12 -year-old female named
Katya stating she planned to end her life and had a knife. Police and Crisis responders arrive.
They find the parents at home with their teenage daughter. On arrival, officers explain to the
parent that 988 received a message about suicidal intent. The parent’s express confusion
and no knowledge of any suicidal behavior. The parents are shocked by the information and
unaware of any suicidal statements. The parents primarily spoke to each in Russian. The
daughter appears calm but guarded. She express concerns that her parents would be upset
with her about the police being there and her having suicidal thoughts.

SCHOOL OF SOCIAL WORK

BRORE BEHAVIORAL HEALTH
CRISIS OUTREACH RESPONSE AND EDUCATION UNIVERSITY of WASHINGTON




Use the POISE Roadmap, what are some

ways we can be more culturally responsive
to Li Mei and Min?

Areferral was received from a patrol officer following a verbal disturbance at a residence.
The officer reported that the couple, Li Mei and Min appeared to have differences in
parenting styles that may have caused communication issues. One parent also
expressed interest in counseling resources. The MHP followed up with the father. He
reported ongoing marital difficulties and disagreements, particularly around parenting.
For example, the mother does not want their two children (ages 9 and 12) to play
electronic games. The children sometimes lie about playing, which frustrates her. The
father views her approach as “controlling” and does not believe the games negatively
affect the children’s school performance or activities. The family identifies as Asian.
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Use the POISE Roadmap, what are some
ways we can be more culturally responsive

to Kai?

911 received a call about an individual named Kai going door-to-doorin a
neighborhood asking residents for food. Officers requested that an MHP
attach to the call. When field response arrived, they learned the individual
identifies as Native American and is currently receiving some support from
a tribal program, including housing and work assistance. He expressed
concern that the tribe’s process was not moving quickly enough, which is
why he came to the area hoping to receive additional help from residents

for food and work.
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