POISE Roadmap: Culturally Responsive Care

v Awareness in preparation for calls of how cultural factors may come into

prepare play
v/ How behavioral health symptoms are expressed may differ depending on
observe culture
. v Safety and rapport windows are influenced by cultural responsiveness and
Intervene curiosit
Vi
support v Willingness to access resources may be related to culture and previous trauma
experiences accessing resources
evaluate v After calls involving unique cultural differences, ask yourself and your team if you were

aware of cultural considerations and if they were addressed in the call?
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