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The Evolution of POISE 

POISE

POISE 2.0

POISE 3.0





High Confidence in Applying 
Skills
• 77% report being very or extremely 

confident
• Indicates readiness for real-world 

application
• Suggests training translates into 

practice

Strong Satisfaction with 
Training Design
• 83–90% positive ratings across key 

measures
• Content described as clear, engaging, 

and well-paced
• Interactive and lived-experience 

elements were most valued

Online & Webinars 



The Data



Two Day Applied Skills Practice 
Very High Confidence to 
Apply Skills
• 89% report being very or extremely 

confident in applying skills
• No participants reported low 

confidence
• Indicates strong readiness for real-

world use

What Drove Impact

• Roleplay scenarios with direct 
feedback were most impactful

• Diverse breakout groups enhanced 
learning

• Instructor expertise strongly 
influenced outcomes



The Data



Key Takeaways from 

• Safety awareness, rapport-building, and situational 
response skills were highly valued

• Participants praised instructor expertise and trauma-
informed facilitation

• Requests focused on more roleplay repetitions, 
discussion time, and advanced scenarios



POISE 3.0
eLearning & Live Webinars
• Motivational Interviewing Primer
• Veterans 
• Intellectual and Developmental 

Disabilities
• Aging Adults
• Unhoused Population
• Substance Use Disorder x2
• Crisis Systems Continuum
• Youth in Crisis  

Applied Skills Practice - 2 Days
• Visual Scan
• Active Listening
• Suicide Assessment
• Distance and Shielding
• Contact and Cover
• Pre-Plan
• Debrief



Your Feedback 
is Requested!

https://redcap.link/wacrc

https://redcap.link/wacrc
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