
 
 

A comprehensive training opportunity for field-based crisis responders 

The POISE  Crisis Responder C ertificate Program prepares you to work on the front  line 

of behavioral health crisis care  and follow -up , using a Roadmap of Care built on the 

latest evidence -based interventions that support  short -term care and recovery for 

vulnerable community members . 

Th is 40 -hour  certificate program offers an innovative skills -building curriculum tailored 

to frontline responders  wo rk ing  on emergenc y-response , crisis -response , and follow -

up teams. The training includes a series of eL earning modules and online virtual 

workshops with r eal -world scenarios that culminate in a  dynamic two -day,  in -person 

advanced skills  practice course . Once  completed, emergency and crisis response 

teams will b e better prepared to respond safely to behavioral health calls, provide 

follow -up that support s recovery,  practice self -care  when performing trauma -related 

work , and collaborate across the crisis care  continuum.  

This certificate program is your opportunity to develop advanced behavioral health 

skills, connect with other community  responders , and learn about regional resources .  

▪ Strengthen situational awareness and safety protocols for crisis responders.  

▪ Use  non -escalation and de -escalation communication  strategies . 

▪ Us e evidence -based  approaches that  support people  with substance -use disorders.  

▪ Deploy r apid on -scene observations and safety tactics for  effective interventions.  

▪ Meet  legal and ethical responsibilities when working on a  crisis response team . 

▪ Conduct effective follow -up calls  offering referrals  in the  least restrictive environment.  

▪ Build  protect ive factors  and  manag e suicide risk . 

in their first 

three  years of service who are  able  to complete  the certificate program with in a three -

month time frame  (September 15  to Dec ember 15, 2026 ). 



 

PLEASE NOTE : 

• The POISE  Crisis Responder Certificate Program  offers 40 hours of CE credit and is 

designed for a three -month completion period . CEU credits will be granted once all 

certificate -related activities have been completed.  

• Before enrolling, p lease ensure that you can complete  the program within the 

September  - December 2026 time  frame . No -shows have a substantial impact 

on our ability to run the training  at no cost . If you are unable to attend a 

session,  please let us know in advance  (bhcore@uw.edu ), and we will try to 

accommodate you in future cohorts of the POISE training .  

• The Suicide Prevention Module, called Brief Screening for Suicide and Evidence -Based 

Approaches to Safety Planning for Crisis Responders , is on the Department of Health’s 

suicide prevention model list . The training meets the state’s suicide prevention 

requirement for licensure renewal.  
 

Upcoming POISE Certificate Training Dates  
 

The POISE  Crisis Responder Certificate Program is recommended for people with three  or 

fewer years of experience providing crisis services. Th ese eLearning  modules , live virtual 

workshop s, and in -person training cours es are designed to be completed in a sequence . 
 

August  202 6   

Enrollment begins – By invite only  
 

  

▪ Participants first complete a series of online, self -paced modules available in 

Septem ber  2026.  These modules provide foundational knowledge on how to 

work within Washington state’s crisis response system.   12  hours   

▪ Three  live virtual workshops cover suicide risk assessment  & prevention , cultural 

competency in crisis care, and evidence -informed approaches to SUD response.  In 

these virtual workshop s, experienced frontline responders share first -hand 

accounts and insights.   12 hours  

▪ Enrollees also participate in a dynamic, energizing, two -day in -person applied -

skills practice course where they hone the Roadmap of Care  when responding to 

behavioral health calls in their communities.   The in -person training will be held 

in Seattle .  Participants will be responsible for their own travel arrangements / 

expenses .  16 hours  

How the three -month  training works   
 

mailto:bhcore@uw.edu
https://doh.wa.gov/public-health-provider-resources/healthcare-professions-and-facilities/suicide-prevention/training-programs/model-list


September & October  2026  

Date  Training focus area  Instructors  

On  

demand  

Online self -paced eLearning modules  Varied instructors 

working on crisis 

response teams 

across the state  
 

1) Introduction to POISE  

2) POISE Roadmap  

3) Teamwork Across Disciplines  

4) Safety and Situational 

Awareness  

5) Trauma Informed Care  

6) Self -Regulation  

7) Co -Regulation  

8) Signs and Symptoms of 

Behavioral Health Disorders  

9) Active Listening Strategies  

10)  Involuntary Treatment Act  

11)  Substance Use Disorder: 

Prepare & Observe  

12)  Substance Use Disorder: 

Harm Reduction  

13)  Substance Use Disorder: 

Formal Treatments  

14)  Motivational Interviewing  

15)  Domestic Violence Support 

in Crisis  

16)  Suicide Prevention  

 

October & November  2026  

Date  Training focus area  Instructors  

October 28  

9am -4pm  

Live virtual workshop : Brief Screening for 

Suicide and Evidence -Based Approaches to 

Safety Planning for Crisis Responders  

Jon Dukes, LICSW  

Brook Buettner , LICSW  

November 4  

9am -2pm  

Live virtual workshop : Using Motivational 

Interviewing to Support Community Members 

with SUD   

Mandy Owens, PhD  

Lt. Jason Shepherd, PA -C, FF/PM  

November 18  

10am -12pm  

Live virtual workshop : Cultural Humility and 

Crisis Response  

Zee Andrignis, LICSW, SUDP  

Michelle Kim , LICSW  

 

December  2026  

Date  Training focus area  Instructors  

December 3  & 4 

8am -5pm  

Field -based Training for Frontline Responders  Matt Porter & 1iC Training Group  

This training opportunity is being offered through a partnership with BHCore, Seattle CARE , 

and Washington State Health Care Authority.  

Questions?  Send your email to bhcore@uw.edu . Learn more about BHCore . 

 

 
 

  

https://www.1ictraininggroup.com/
mailto:bhcore@uw.edu
https://bhcore.org/


Meet Our POISE Trainers 
 
Zee Andrignis 
Mental Health Professional 
Supervisor 
Seattle Police Department 

Zee (they/them) is the Mental 
Health Professional Supervisor 

with the Seattle Police Department’s Crisis 
Response Team. They have worked with CRT since 
2016. Zee is the Peer Support Coordinator for the 
Co-Responder Outreach Alliance’s (CROA) Peer 
Support Team, and they have a passion for 
supporting others doing co-response work. 
 

Brook Buettner 
Executive Director 
Regional Crisis Response 
Agency 

Brook is the executive director of 
the groundbreaking Regional 

Crisis Response Agency, which is transforming the 
first response system in North King County by 
deploying crisis clinicians to people experiencing 
behavioral health emergencies. She is an experienced 
human services leader with a focus on policy and 
program implementation for high-needs populations. 

 
Jon Dukes 
Alternative Response Team 
Supervisor 
Whatcom County Health & 
Community Services, 
Response Systems Division 

Jon sees his mission as one of compassion. A 
clinical social worker by trade, he has worked in 
crisis response for over ten years, and in his current 
role as supervisor of Whatcom County’s Alternative 
Response Team (ART) he sees the impact of his 
work every day. 
 

Michelle Kim 
Mental Health Professional 
Seattle Police Department 

Michelle is a Mental Health 
Professional (MHP) with the Seattle 
Police Department’s Crisis Response 

Team (CRT). Her prior experience includes permanent 
supportive housing programs and in homeless outreach 
at Downtown Emergency Service Center (DESC) and 
ROOTS Young Adult Shelter. 

 
Mandy Owens 
Assistant Professor 
Addictions, Drug & Alcohol Institute 
(ADAI), University of Washington 
Dept. of Psychiatry & Behavioral 
Sciences 

Mandy’s work focuses on the intersection between 
substance use and the criminal legal system, including 
research and implementation efforts with law 
enforcement and other first responders, jails and 
prisons. She is a licensed and practicing psychologist 
working with people with substance use disorder and 
their loved ones and has been a member of the 
Motivational Interviewing Network of Trainers since 
2014. 
 

Matt Porter 
Police Sergeant 
Mountlake Terrace Police  

Matt is a decorated law enforcement 
professional, trainer, and consultant 
specializing in co-responder 

readiness, crisis response, and decision-making under 
stress. He is the founder of 1IC Training Group, where he 
develops training for law enforcement, fire/EMS, 
behavioral health professionals, and civilian partners 
focused on situational awareness, emotional 
intelligence, and practical risk assessment. Matt brings 
a field-tested, multidisciplinary perspective to co-
responder work, emphasizing shared language, safety 
priorities, and adaptive decision-making in complex 
environments. He has delivered training across 
Washington State and is committed to strengthening 
collaboration and trust between public safety and 
behavioral health partners. 
 

Jason Shepherd 
Lieutenant 
Riverside Fire Authority 
CARES Program / EMSC 

Jason is the Emergency Medical 
Services (EMS) Coordinator at the 

Riverside Fire Authority (RFA) in Centralia, Washington 
with over 20 years in EMS and allied health. He 
combines his clinical experience working as a PA in 
primary care and addiction medicine with his time as a 
Paramedic working rural and suburban prehospital 
environments. As Vice-Chair of the Lewis County EMS 
Council, he advocates for expanded support for opioid 
treatment countywide for EMS responders.

https://www.linkedin.com/in/zee-andrignis-804b51bb/



